CLIENT STATISFACTION INVENTORY (CSI-SF)

The questions below are designed to measure the way you feel
about the services you have received. This is not a test, so there
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1. People here really seem to care about me.... 1 2 3 45 6

d

2. I would come back here if | need helplagain.|.. 1 2 3 45 6 7
3. I would recommend this pl le|l car 1 2 3 45 6 7
4. People here really kng dping 1 2 3 45 6 7
5. need||, 1 2 3 45 6 7
6.  People here accept me for'who(lam.. kool 1 2 3 45 6 7
7. ow lfeel.................. 1 2 3 45 6 7
8. 1o/ people here.............ooiill 1 2 3 45 6 7
9. gt/bere is better that | expected.................. 1 2 3 45 6 7

Copyright [0 1994, Steven L. McMurtry




